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1. Booking a car
Book your cambio-car via the app, the  
website or by calling our hotline. You  
will receive a booking confirmation with 
further information by e-mail. Allow some 
extra time in your booking to avoid delays. 
Unused time at the end of your trip is  
charged at 50 %. A late return will incur  
additional charges: 
cambio-CarSharing.de/en/additional-costs

2. Opening the car / Unlocking the car
Use the “Open car” function in the cambio 
app when you are standing at the car. 
Take the key from the holder in the glove  
compartment or from the on-board com-
puter; no PIN is required for this.

If there is a reader field on the windscreen, 
you can also open the car with your  
cambio-card. Hold your cambio-card  
against the reader field until the doors  
unlock. Then enter your PIN on the  
on-board computer and take the key.

Cars at key safe stations: Open the key  
safe using the cambio app or by holding  
your cambio-card against the reader on  
the safe. The display and an LED will  
show you which key is yours. Take your  
key and close the key safe again.

cambio is easy

https://www.cambio-CarSharing.de/en/additional-costs
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3. Damage check
When you take over a cambio-car, you must 
make sure that any new external damage 
did not occur during your trip. Before you 
start driving, walk around the car once and 
check it for damage. If you skip the damage 
check, this can lead to costs for you:
cambio-CarSharing.de/en/additional-costs

Please also check the exterior mirrors,  
roof, wheels, headlights, rear lights and the 
windscreen. Scratches that fit under a 
standard credit card (approx. 8.5 * 5.5 cm) 
and dents that fit under a 2-euro coin  
(2.5 cm) do not have to be reported.

Use the “Damage check” function in the 
cambio app. If you find any damage that  
is not listed, report it by calling the booking 
service via the “Call center” button or on 
+49 421 7946643. 

If you do not have the cambio app avail-
able, please use the damage list in the  
on-board manual (Bordbuch) of the car.

https://www.cambio-CarSharing.de/en/additional-costs
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4. On the road
As soon as you can foresee a delay, extend  
your booking before it ends – via the app  
or by calling the booking service. You can  
find information about the costs for delays  
and overruns here: 
cambio-CarSharing.de/en/additional-costs

In the event of an accident, a breakdown  
or if a warning light comes on in the driver  
display, call the booking service immedi- 
ately. They will provide you with immedi- 
ate assistance. In case of an accident,  
always call the police. You will find further  
information and documents about this in  
the car.

5. Refuelling
You will find a fuel card in the on-board 
manual, on the on-board computer or  
in the glove compartment. You can see the 
“fuel PIN” for payment in the cambio app, 
or alternatively on the key fob of the car  
or on the on-board computer display.  
The required fuel type is indicated on the 
fuel cap. Cars with petrol engines must be 
filled with Super E10. Do not use premium 
fuels such as “Ultimate” or “V-Power”.

Charging details for our electric cars  
in section 9. 

https://www.cambio-CarSharing.de/en/additional-costs
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6. Cleanliness
Always keep cambio-cars clean. 
All cambio-cars are non-smoking zones – 
this also applies to all types of e‑cigarettes 
and vapes. Animals may only be trans- 
ported in suitable pet carriers in the boot.  
No traces (e. g. odour or hair) may be left  
in the car. If a special cleaning is required,  
we will charge for it: 
cambio-CarSharing.de/en/additional-costs

7. Return
Return the car to the same station where 
you started your trip. The fuel tank must 
be more than 1/4 full when you return the 
car. If it isn’t, please fill the tank before 
returning it. For E‑cars, you must start the 
charging process. Place the car key in the 
holder in the glove compartment or in the 
key safe. Lock the car or the key safe using 
the app or your cambio-card.

8. The cambio app
With the cambio app you can reserve cars, 
change bookings, open cars and key safes, 
and contact the booking service. You  
will also find the “my cambio” portal there.
cambio-CarSharing.de/en/cambio-app

https://www.cambio-CarSharing.de/en/additional-costs
https://www.cambio-carsharing.de/en/cambio-app
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9. E‑cars
When making your booking, enter the 
approximate distance you plan to drive 
in kilometres. This ensures the car has 
enough range for your trip so you do not 
need to charge on the way.

Before you start your journey, disconnect 
the charging cable from the car and the 
charging station if the cable is not perma-
nently attached. You will find instructions 
for this in the on-board manual. Store  
the charging cable in the boot. If the charg- 
ing cable is lost, we will charge for it: 
cambio-CarSharing.de/en/additional-costs

When you return, park again at the charg-
ing station and connect the E‑car using  
the charging cable. Start the charging pro-
cess before you lock the car. For charging 
E‑cars, please also follow the information 
in the vehicle’s on-board manual.
 
Further information can be found here: 
cambio-CarSharing.de/e-auto

10. Insurance 
With cambio you are well covered: road-
side assistance, third-party liability, fully 
comprehensive and partially comprehen-
sive insurance with an excess (maximum 
Euro 1,800 per incident). With the safety 
package, you can reduce your excess to a 
maximum of Euro 300 per incident: 
cambio-CarSharing.de/en/ 
the-cambio-safety-pack

https://www.cambio-CarSharing.de/en/additional-costs
https://www.cambio-carsharing.de/e-auto
https://www.cambio-carsharing.de/en/the-cambio-safety-pack
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With this information, you are ready to start your journey. You will find  
further details at cambio-CarSharing.de/en/how-to-use-your-cambio-car,  
in the on-board manual and on our website.

cambio website
On the website you will find the FAQs, the  
General Terms and Conditions and the  
list of service and additional charges.  
Together with the on-board manual and the 
insurer’s conditions, these apply to your 
entire business relationship with cambio.
cambio-CarSharing.de/en

Booking service
The booking service is available for you 
around the clock and can help you with 
bookings, damage checks, accidents  
or breakdowns. You can reach the booking 
service via the cambio app or by calling 
+49 421 7946643.

Please note: Booking, changing or cancel- 
ling via the telephone booking service 
costs 1.00 euro per booking process. Calls 
to report damage or incidents during  
your journey are free of charge.

Service and advice
Do you have questions about your contract  
or would you like tariff advice? Please 
contact your local office. You will find the 
contact details on the back of your doc-
uments or here:
cambio-CarSharing.de/en/contact

Further informations:

Contact:

https://www.cambio-carsharing.de/en/how-to-use-your-cambio-car
https://www.cambio-carsharing.de/en
https://www.cambio-carsharing.de/en/contact


cambio Delmenhorst
Humboldtstraße 131–137
28203 Bremen
Telefon +49 421 37687880
delmenhorst@ 
cambio-CarSharing.de

cambio Berlin
Humboldtstraße 131–137
28203 Bremen
Telefon +49 30 91206791
berlin@cambio-CarSharing.de

cambio Flensburg
Mobilitätszentrale in der 
Holmpassage, Holm 39 
24937 Flensburg
Telefon +49 40 41466700
flensburg@cambio-CarSharing.de

cambio Lüneburg
Wichernstraße 34
21335 Lüneburg
Telefon +49 4131 7436365
lueneburg@cambio-CarSharing.de

cambio Saarbrücken
Haus der Zukunft
Richard-Wagner-Str. 14–16
66111 Saarbrücken
Telefon +49 681 5959522
saarbruecken@ 
cambio-CarSharing.de

cambio Wilhelmshaven
Humboldtstraße 131–137
28203 Bremen
Telefon +49 421 37687880
wilhelmshaven@ 
cambio-CarSharing.de

cambio Wuppertal
Maastrichter Straße 41–43
50672 Köln
Telefon +49 221 9499700
wuppertal@ 
cambio-CarSharing.de

cambio Hamburg
Humboldtstraße 131–137
28203 Bremen
Telefon +49 40 41466700
hamburg@cambio-CarSharing.de

cambio Oldenburg / Ofen / Petersfehn
c/o CORE Oldenburg (1. Stock)
Heiligengeiststraße 6–8
26122 Oldenburg
Telefon +49 441 9366810
oldenburg@cambio-CarSharing.de

cambio Rheinland
Maastrichter Straße 41–43
50672 Köln
Telefon +49 221 9499700
rheinland@cambio-CarSharing.de

cambio Leer
Humboldtstraße 131–137
28203 Bremen
Telefon +49 421 37687880
leer@cambio-CarSharing.de

cambio Bremen / Bremerhaven
Humboldtstraße 131–137
28203 Bremen
Telefon +49 421 37687880
bremen@cambio-CarSharing.de

cambio Aachen
Bachstraße 20
52066 Aachen
Telefon +49 241 510510
aachen@cambio-CarSharing.de

cambio Dortmund
Humboldtstraße 131–137
28203 Bremen
Telefon +49 231 9998990
dortmund@cambio-CarSharing.de

cambio Bielefeld
Niederwall 9
33602 Bielefeld
Telefon +49 521 63333
bielefeld@cambio-CarSharing.de

Offices
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cambio-CarSharing.de/en

24-hour booking service
 Via the cambio app    +49 421 7946643* 

*Bookings or changes made by telephone: Euro 1.00 per booking.

https://www.blauer-engel.de/en/productworld/car-sharing
https://www.cambio-carsharing.de/en
mailto:wilhelmshaven@cambio-CarSharing.de
mailto:wuppertal@cambio-CarSharing.de
mailto:delmenhorst@cambio-CarSharing.de
mailto:saarbruecken@cambio-CarSharing.de



