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1. Scope of application of the General Terms 
and Conditions and right of use
The General Terms and Conditions apply to the entire business 
relationship between the customer (together with his authorised 
drivers) and the contracting cambio-company, which arises from 
both the registration form and the affirmation of the contract, 
regarding the provision of vehicles for temporary use in the form 
of car sharing. In addition, the price list (cambio-CarSharing.de/en/
prices), the cambio user instructions (at cambio-CarSharing.de/en/
faq), the logbook in the vehicle, and the insurance conditions of the 
insurer with whom the vehicles are insured each in its currently 
valid version all apply. The terms and conditions of insurance can 
be viewed at the cambio-office during opening hours or in the 
download area of the cambio-website (cambio-CarSharing.de/en). 
Only managing directors or authorised signatories entered in the 
commercial register are authorised to agree to verbal deviations 
and additions to these General Terms and Conditions.

2. Definition of terms
2.1. Customer
2.1.1. If the customer is a natural person, then he or she is an autho- 
rised driver as laid out in these General Terms and Conditions.
2.1.2. With cambio’s consent, the customer may nominate persons 
(authorised drivers) who can independently use cambio-vehicles 
on his or her account. cambio may refuse such consent without 
providing a reason.
2.2. Authorised drivers 
2.2.1. Authorised drivers who are not also customers do not be-
come contractual partners of cambio. They do not gain any rights 
from this contractual relationship between customer and cambio. 
Rather, cambio only permits the exercise of the rights of use to 
which the customer alone is entitled.
2.2.2. Authorised drivers may use the cambio-vehicle service if they 
have a driving licence valid in the Federal Republic of Germany  
that meets the legal requirements for driving the booked vehicle 
and the regulations included therein are being followed. cambio 
reserves the right to set special conditions for novice drivers.
2.2.3. The customer is liable for any of the authorised driver’s fault 
to the same extent as if it were their own fault.
2.2.4. Trips of authorised drivers are exclusively at the expense of 
the customer.
2.3. Designees
2.3.1. The authorised driver can be driven by another person  
(designee) at any time. The designee must meet the requirements 
set out in Section 2.2.2. Before each trip, the authorised driver un- 
dertakes to satisfy himself/herself of the fitness to drive of his/her 
designee and to ensure that the designee is carrying a valid driving 
licence. The authorised driver shall not leave the vehicle to the 
designee without his/her supervision.
2.3.2. The authorised driver is liable for any of the designee’s fault 
to the same extent as if it were their own fault.
2.3.3. Persons other than those mentioned in this section are not 
authorised to use cambio-vehicles. The customer undertakes to 
take all reasonable precautions to exclude unauthorised third par- 
ties from using the cambio-vehicles.

3. Registration fee, monthly basic fee, travel credit and  
upper limit for bookings
3.1. Upon commencement of the contract, a registration fee and,  
if applicable, further fees (depending on the tariff) are payable. 
The price list valid for the time of return when starting the trip 
shall apply. It will be published and announced in accordance  
with Section 22.. A current price list is always available at cambio- 
CarSharing.de/en/prices.
3.2. cambio-customers can purchase travel credits. These are used 
for trips with a cambio-car described in the General Terms and 
Conditions and can be credited against the trip costs, but not 
against monthly fees, deductibles and other fees. As long as a 
travel credit exists, it is automatically used for the payment of the 

next trips to be billed. The purchase of a travel credit corresponds 
to a purchase in the sense of the German Civil Code. A travel  
credit is valid for three years from the end of the year in which it 
was purchased.
3.3. cambio is entitled to set an upper limit (trip credit) for a 
customer for unbilled trips, bookings, and other invoice items. The 
trip credit can be set in general or for individual cases. Taking into 
account the legitimate concerns of the customer, cambio may 
reduce the trip credit at any time if, based on the circumstances of 
the individual case, it becomes apparent that the payment of the 
services possible under the agreed trip credit is at risk, in particular
•	if a direct debit to the customer’s account is not executed;
•	if the customer does not comply with his/her information 
	 obligations under Section 21.;
•	if, following an accident or other incident, the customer faces 
	 foreseeable increased payment obligations under this agreement;
•	at the request of the customer;
•	in all cases in which cambio would be entitled to terminate 
	 the agreement pursuant to Section 17.. 
This provision does not mean that cambio monitors compliance 
with the upper limit for the customer; this is the sole responsibility 
of the customer. Nor does it grant the customer any legal claim  
to bookings up to the specified upper limit. It is not possible to cal- 
culate the exact travel costs of a booking in advance due to igno-
rance of the route, and that subsequent costs such as damages, 
delays, etc. are not foreseeable. The customer is aware that  
the invoice amounts may exceed the trip credit granted for these 
reasons.

4. User fees
4.1. The use of the vehicle is calculated according to the booked 
and used time (time price) and the driven kilometres (kilometre 
price) according to the price list valid for the time of return when 
starting the trip. The currently valid price list can be viewed at any 
time at cambio-CarSharing.de/en/prices. The customer will be 
notified of any changes to the price list six weeks before they 
come into force. A booking can be made significantly more than 
six weeks in advance, at a time when information about a possible 
price change is not yet available. If an authorised driver does not 
agree with the price change after notification of the change, the 
existing booking can be cancelled. Depending on the time of 
cancellation, cambio will charge a fee in accordance with the 
currently valid price list. The currently valid price list is accepted at 
the start of the booking.
4.2. As a rule, billing is based on the electronically calculated 
kilometres travelled. 
4.3. cambio may offer special tariffs, the requirements and scope 
of which are set out in the currently valid tariff sheet.
The customer is obliged
a) to provide suitable proof, upon request by cambio, that the 
requirements are met. cambio may request such proof again at 
regular intervals.
b) to notify cambio without undue delay and in text form if the 
requirements are no longer met.
Once the requirements cease to be met, the special conditions end. 
The underlying contract remains unaffected. If the customer does 
not comply with the obligations set out in sentence 2, cambio is 
entitled to revoke the special conditions with immediate effect 
and to retroactively charge any benefits granted in excess as from 
the time the requirements ceased to be met.

5. Access authorisation and PIN 
5.1. Each authorised driver receives upon activation, a digital or 
physical means of access (e. g. cambio-card or cambio-app) togeth-
er with a personal identification number (PIN). Only he or she is 
entitled to use the access authorisation. The authorised driver 
must ensure that no third party gains access to the means of 
access or to the PIN. The PIN must always be kept separate from 
the means of access and the end device. It must not be noted on 
the cambio-card or stored unsecured on the end device.
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manner to the station from where it was taken by the end of the 
booking period pursuant to Section 6.4.3.. In case all parking spaces 
at the station are occupied, the authorised driver must inform the 
cambio booking service (or the vehicle provider set by cambio 
according to Section 18.) via phone and discuss all further proceed-
ings with them. 
6.4.2. Return of a parking zone vehicle
6.4.2.1. The authorised driver undertakes to park the vehicle prop- 
erly, in accordance with Section 6.4.3., in the parking zone where 
the vehicle was taken over, by the end of the booking period.  
The vehicle must be parked in this parking zone in a public free-of-
charge parking space in accordance with the applicable parking 
regulations. 
6.4.2.2. The vehicle may be parked in the parking zone, but not in 
underground car parks or in parking spaces with costs, reserved  
for taxis, disabled persons or electric vehicles. It may only be 
parked in parking areas with a daily or time-related restriction of 
the parking authorisation (e. g. no stopping, with additional signs 
such as “8:00 to 18:00” or “Wednesdays, 6:00 to 15:00”) if the 
restriction does not take effect until 48 hours after the vehicle has 
been parked. This also applies to temporary parking bans that have 
already been ordered but are not yet valid (e. g. due to events or 
moves).
6.4.2.3. Is there no legal parking space available in the green park- 
ing zone in accordance with Section 6.4.2.2., the vehicle is to be 
parked within the tolerance range (so-called orange zone) in a 
public free-of-charge parking space in accordance with the applica-
ble parking regulations. The parking conditions set out in Section 
6.4.2.2. must also be observed in this case. Because the subsequent 
user has a longer distance to the vehicle, cambio will charge a  
fee for parking within the tolerance range in accordance with the 
currently valid price list. This amount will be credited to the sub- 
sequent user.
6.4.2.4. If the vehicle is parked outside the parking zone and 
outside the tolerance range, a contractual penalty is payable in 
accordance with Section 15., unless the authorised driver’s can 
prove that cambio suffered no or significantly smaller damage. 
6.4.3. Return of the vehicle
The authorised driver undertakes to comply with the return 
instructions in the cambio-app. Return is deemed to be in proper 
form if the vehicle is parked, secured against theft, at the return 
location specified by cambio (assigned station or parking zone).  
At this point, vehicles with combustion engines must have more 
than W tank capacity. For electric vehicles, at the end of the 
booking the charging cable must be connected to the charging 
station and the charging process must have been started, unless 
the return instructions in the cambio-app state otherwise. Further- 
more, all power consumers must be switched off, any barriers to 
the parking space must be locked and the car key must be safely 
deposited in the designated location. If the vehicle is not returned 
in an orderly manner as described in Section 6.4.3., a contractual 
penalty is payable in accordance with the currently valid price  
list, unless the customer can prove that no damage or significantly 
less damage has been incurred by cambio.

7. Free-floating vehicles
7.1. Booking
7.1.1. Free-floating vehicles cannot be booked in advance. They can 
be reserved a maximum of 20 minutes prior to use. Free-floating 
vehicles can only be booked via the cambio-app. The booking 
period is at least one hour. It begins with the pickup of the vehicle 
at a full quarter hour (e. g. 6:00, 7:15, 8:30, 9:45). The trip with a 
free-floating vehicle is always a booking without a fixed end. The 
maximum use time of the vehicle depends on the respective busi- 
ness area. More detailed information can be found at smumo.de.
7.1.2. Only one vehicle may be used per booking period. 
7.2. Cancellation
7.2.1. If the authorised driver does not start the trip within the reser- 
vation period, the vehicle will be released and costs for the  
reservation period will be charged in accordance with the currently 
valid price list.

5.2. Physical means of access remain the property of cambio and 
must be kept with due care. Any loss, theft or damage of a physical 
means of access must be reported to cambio without undue delay, 
with the circumstances described in text form. A fee will be charged 
for issuing a replacement card in accordance with the currently 
valid price list, unless the customer can prove that no damage or 
significantly less damage has occurred to cambio. In the event  
of loss or theft of the end device, as well as in case of suspected 
unauthorised access to the access data, the authorised driver must 
inform cambio without undue delay and arrange for the blocking 
of their digital access authorisation.

6. Vehicles at stations and in parking zones
6.1. Booking
6.1.1. Booking a station-based vehicle
Vehicle use is only permitted after a period (booking period)  
has been booked in advance on the Internet or via the cambio-app 
or with the telephone booking service. The booking period is at 
least one hour. It begins and ends at a full quarter hour (e. g. 6:00, 
7:15, 8:30, 9:45). 
6.1.2. Booking of a parking zone vehicle
A vehicle within a parking zone (a defined area where the cambio- 
vehicle may be parked) can only be booked via the cambio-app. 
Within 15 minutes before the start of the trip, the cambio-app 
shows where the vehicle is located. If other vehicles are displayed 
in the app, the authorised driver can change to another vehicle. 
6.1.3. Only one vehicle may be used per booking period.
6.2. Cancelling, shortening or extending a booking
6.2.1. Bookings can be cancelled or shortened. A complete cancella- 
tion is possible until the beginning of the booking period, a short-
ening until a quarter of an hour before the end of the booking  
period. This does not apply to regularly recurring bookings (sub-
scription bookings). Depending on the time of cancellation, cambio 
charges a fee in accordance with the currently valid price list.
6.2.2. The booking service must be notified of any exceeding of a 
booking period as an “extension” before its expiry. Should the 
extension overlap with other bookings, the customer shall pay a 
late fee in accordance with the currently valid price list, unless the 
customer can prove that cambio suffered no or significantly 
smaller damage. Exceeding the booking period without the timely 
notification of the booking service (overdraft) may be treated as a 
breach of the booking obligation after Section 6.1. and result in a 
contractual penalty in accordance with the respectively valid price 
list, unless the customer can prove that cambio suffered no or 
significantly smaller damage. 
6.3. Departure
6.3.1. If the vehicle is not at the appointed location or not opera-
tional at the time booked, the trip should be cancelled with the 
booking service or rebooked to another vehicle. If there is only a 
higher-value replacement vehicle available at the same station, 
billing will be in the price class originally booked. If no replacement 
vehicle of at least the same value is available at the same station, 
the customer will receive a compensation credit in accordance 
with the currently valid price list. 
6.3.2. If the vehicle is equipped with a card reader for the cambio- 
card and the authorised driver is in possession of a valid cambio- 
card, there is no entitlement to a compensation credit if the vehicle 
cannot be opened via the cambio-app. This also applies to autho-
rised drivers who cannot open the vehicle with the app of a partner 
company and who are in possession of an access card of a partner 
company.
6.3.3. If the parking space is equipped with a barrier, the autho-
rised driver must close it again after leaving the parking space at 
the start of the trip (e. g. by raising the parking bracket provided). 
If the authorised driver fails to secure the parking space and the 
parking space is used by a third party, cambio reserves the right to 
claim a contractual penalty in accordance with the price list, unless 
the customer can prove that no damage or significantly less 
damage has been incurred by cambio. 
6.4. Return 
6.4.1. Return of a station-based vehicle
The authorised driver undertakes to return the vehicle in an orderly 
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and road safety. He or she undertakes to observe all legal regula-
tions and official directives relevant for use, the manufacturer’s 
operating manual and the regulations in the cambio user instruc-
tions (at cambio-CarSharing.de/en/faq) and in the logbook.
9.2. The vehicle may only be driven with tyres appropriate to the 
weather conditions. cambio ensures that all vehicles are equipped 
with tyres that comply with the legal and insurance regulations  
at the location of the vehicle. The authorised driver is obliged  
to use the vehicle only if the vehicle’s equipment and tyres ensure 
safe driving for the weather conditions and legal regulations 
including in the place of use.
9.3. The authorised driver is obliged to be guided by another 
person when reversing with light commercial vehicles and  
9-seater vans as well as with vehicles where the load impairs 
visibility through the rear window. The authorised driver is liable 
to cambio (and/or the vehicle owner) in accordance with the 
statutory provisions if damage occurs.
9.4. Electric vehicles can be charged during use. A corresponding 
charging card is provided in the vehicle for this purpose. Any costs 
incurred for charging at private charging points (e. g. at home)  
will not be borne by cambio. If blocking fees are incurred in the 
course of the charging process (e. g. due to exceeding the permit-
ted parking time at the charging station), these will be passed  
on to the customer and will not be reimbursed by cambio.
9.5. Smoking in the vehicle is prohibited, as is the use of e ciga-
rettes, heat not burn products and comparable devices.
9.6. In order to ensure compliance with the contractual rules of 
use and to protect the vehicles, cambio is entitled to use technical 
systems. These include in particular:
a) Smoke detection sensors: Vehicles may be equipped with sensors  
that detect smoking in the vehicle. If a breach of the smoking ban 
is detected, the costs of a special cleaning will be charged to the 
customer in accordance with the currently valid price list. The right 
to assert any further damage remains unaffected, unless the 
customer proves that no damage or significantly less damage has 
been incurred by cambio.
b) Acceleration sensors: Vehicles may be equipped with sensors 
that record unusual acceleration processes. The collection of this 
data serves to identify non careful or improper use of the vehicle 
within the meaning of Section 9.1.
c) Damage detection sensors: Vehicles may be equipped with 
sensors that record external impacts on the vehicle. In this context, 
the time of the event, the GPS position and, where applicable, 
further vehicle data required for damage detection are recorded. 
The collection of this data serves road safety and the handling  
of damage cases.

10. Unauthorised uses
10.1. It is forbidden to use a vehicle contrary to the valid insurance 
conditions, which can be viewed at the cambio-office during 
opening hours or in the download area of the cambio-website 
(cambio-CarSharing.de/en). It is also prohibited to sublet a vehicle, 
to use one to commit illegal acts (even if these are only punishable 
under the law of the place of crime) or to use them in any other 
way beyond the contractually agreed use. In particular, vehicles 
may not be used for participation in vehicle tests and motor sports 
events. For use of the vehicle as part of a parade, a motorcade  
or a political event, cambio reserves the right to issue a special 
authorisation. Using the vehicle in these cases without permission 
is not allowed. Carriage of highly inflammable, toxic or otherwise 
hazardous substances is prohibited except for convenience goods, 
such as nail polish, plant food, cleaning agent in common house-
hold quantities. Commercial passenger transport with cambio- 
vehicles is prohibited. It is also prohibited to transport passengers 
as subject to authorisation according to Section 2. of the German 
Passenger Transportation Act.
10.2. A cambio-vehicle can only be taken to the countries listed  
at cambio-CarSharing.de/en/faq If the authorised driver wants to 
take a vehicle to a country not listed there, permission must be 
obtained in advance from the cambio-company with which he or 
she is a customer.

7.2.2. If the vehicle is not operational in the reservation period, the 
authorised driver must inform the booking service. The trip  
can be cancelled free of charge or transferred to another vehicle.
7.3. Return of the vehicle
7.3.1. The authorised driver undertakes to return the vehicle in  
an orderly manner by the end of the maximum period of use. The 
vehicle must be parked within the boundaries of the operating 
area. Operating areas can be viewed in the cambio-app and on the 
cambio-website. Permitted parking spaces for parking are public 
parking spaces located in the respective operating area. A vehicle 
may not be parked in a paid parking space, in an underground car 
park, in a taxi or disabled parking space or in a parking space for 
electric vehicles. It may only be parked in parking areas with a daily 
or time-related restriction (e. g. no stopping with additional signs 
such as “8:00 to 18:00” or “Wednesdays, 6:00 to 15:00”) if the 
restriction does not take effect until 48 hours after the vehicle has 
been parked. This also applies to temporary parking bans that have 
already been ordered but are not yet valid (e. g. due to events or 
moves). Parking in parking spaces of station-based car sharing 
vehicles is also not permitted.
7.3.2. The return of the vehicle is deemed orderly if the vehicle is 
parked in the operating area, with at least tank capacity and 
secured against theft. Furthermore, all electrical consumers must 
be switched off and the car key must be securely deposited in the 
designated location. The authorised driver undertakes to comply 
with the return instructions in the cambio-app. If the vehicle was 
not returned in an orderly fashion, as describe here in Section 7.3.2., 
a contract penalty in accordance with the corresponding price list 
is to be paid, unless the authorised driver provides evidence that 
cambio suffered no or significantly smaller damage. If the vehicle 
is returned outside the operating area, cambio is free to claim 
further damages for the return of the vehicle to the operating area 
where it was to be returned to as per Section 7.3.1.. The claimed 
contract penalty in accordance with the valid price list will be 
credited hereupon.
7.3.3. Exceeding the maximum period of use is treated like a 
disorderly return in terms of Section 7.3.2., thus referring to the 
legal consequences described therein.

8. Checking the vehicle before starting the trip
8.1. The authorised driver must check the vehicle for obvious de- 
fects and damage before starting the trip (damage check). The 
damage check also includes the charging cable for electric vehicles. 
If the authorised driver discovers defects or damage, he or she is 
obliged to notify the booking service before the start of the trip. 
The use of the vehicle is then only permitted with the express 
consent of the booking service. This will not be refused without 
good reason. If, based on the conversation, the booking service 
cannot rule out the possibility that the vehicle is not roadworthy, 
or if the current condition of the vehicle must be secured due  
to a possible liability dispute, the booking service can refuse use 
until a cambio-technician is on site and gives permission for 
further use of the vehicle.
8.2. The damage check is necessary in order to be able to assign 
any damage existing before the start of the trip to the one who 
caused it. If the authorised driver does not carry out the required 
damage check before the start of the trip (i. e. starts the trip with- 
out cambio’s approval despite obvious damage), he or she will 
impede the assignment of any damage existing before the start of 
the trip to the one who caused it. In this case, cambio reserves the 
right to claim a contractual penalty in accordance with the price 
list. This does not apply if the customer can prove that no damage 
at all or significantly less damage was caused by the breach of 
duty for which he or she is responsible.
8.3. If the authorised driver does not comply with the above-named 
obligations, he or she is liable for all subsequent damages result- 
ing from the unauthorised use. If the subsequent damage is higher 
than the deductible, the liability is limited to the lower amount.

9. Handling the vehicle
9.1. The authorised driver undertakes to treat each vehicle carefully 
and appropriately and to behave in the interests of operational 
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depreciation, loss of rental income, increase in insurance premi-
ums, repurchase of damage to the insurer to avoid increases in pre- 
miums and additional administrative costs.
12.3. The customer can reduce his or her own deductible and those 
of his or her authorised drivers according to Section 12.2. upon 
approval by cambio by taking out a safety package. A safety 
package becomes valid at the earliest with the next booking that 
has not yet been made. A safety package is only valid for one 
driving authorisation and for trips booked via cambio. The safety 
package is a separate contract. The scope of the limitation of 
liability is set out in the currently valid tariff sheet for the safety 
package. For trips booked through cambio with partner organisa-
tions, a different maximum deductible or reduction in liability may 
apply. The authorised driver will be explicitly notified of any 
deviations from the cambio-price list at the time of booking.
12.4. The reduction in liability also applies to damage caused  
by a designee, provided that the authorised driver is liable for this 
in accordance with Section 2.3.2. and that this person has finalised 
a safety package. If an authorised driver is also a designee of 
another authorised driver, the reduction in liability of the safety 
package also applies if only the mandating authorised driver  
has concluded a safety package and the requirements of Section 2.3. 
are met. This only applies, however, if the trip was carried  
out in the name of and on the account of the authorised driver.
12.5. The limitation of liability to the amount of the deductible 
does not apply in the event of damage caused by the authorised 
driver as a result of misuse (e. g. transmission damage due to poor 
shifting, damage due to misfuelling, ignoring of warning lights, 
inappropriate loading and unloading or insufficiently secured load, 
non-observance of clearance height or width, etc.) or through 
incorrect use of a possibly existing tow bar or of a bicycle carrier 
(non-observance of technical criteria and load capacity of vehicles 
when using the tow bar/bicycle carrier, incorrect fixing, faulty 
mounting and dismounting of bicycle carrier, etc.). Any limitation 
of the deductible agreed with cambio in the event of damage does 
not apply. If cambio becomes aware of such damage through a 
subsequent user, the authorised driver is only liable if the damage 
cannot have been caused by a third party on the parked vehicle 
outside the booking period.
12.6. In the event of damage caused intentionally or by gross 
negligence, the authorised driver is liable in accordance with the 
statutory provisions. Any agreed limitation of liability does not 
apply in such cases. The authorised driver is also fully liable to  
cambio (and/or the vehicle owner) for damages resulting from 
intentional or grossly negligent non-observance of the General 
Terms and Conditions, from non-observance of legal regulations 
or the General Terms and Conditions of insurance (also by the 
designee).
12.7. cambio is entitled to waive the use of its own insurance to 
maintain its no-claims bonus, without this reducing the extent of 
liability of the authorised driver.
12.8. The customer is liable for any of the authorised driver’s  
fault to the same extent as if it were their own fault. The customer 
and the authorised driver are jointly and severally liable in the 
event of fault on the part of the authorised driver.

13. Insurance coverage during the booking period
All vehicles are covered by liability and by partial or fully compre-
hensive insurance. Insurance benefits may only be claimed after 
prior consultation with cambio.

14. Liability of cambio
14.1. cambio is liable in cases of intent and gross negligence by 
cambio, by a representative or by a vicarious agent as per the  
legal regulations. Otherwise, the liability of cambio is limited to 
damages resulting from injury to life, body, or health caused  
by a negligent breach of contract. The claim for damages due to 
breach of contract is limited to foreseeable damages typical  
for the contract. Claims based on data protection law are not 
covered by this liability regulation.
14.2. cambio is not liable for the navigation of the navigation 
devices installed in the vehicles or for the settings made on the 

11. Conduct in the event of damage, defects and accidents
11.1. If damage or defects occur to the vehicle during the trip that 
are not noted on the list of damages in the logbook or the cambio- 
app, the authorised driver must immediately notify the cambio 
booking service (or the vehicle provider set by cambio in accor-
dance with Section 18.). In this case, the continuation of the trip is 
only permitted with the express consent of the booking service, 
which will not be refused without good reason. If, on the basis of 
the conversation, the booking service cannot rule out the possibility 
that the vehicle may not be roadworthy, or that the current con
dition of the vehicle must be secured due to possible liability 
disputes, the booking service may refuse the use of the vehicle 
until a representative of cambio is on site and gives his or her 
approval for further use of the vehicle. The authorised driver is 
obliged to do everything possible to limit the damage.
11.2. If the authorised driver pays for the repair of damage out of 
pocket in accordance with Section 11.1. in order to enable him or 
her to continue the trip, a claim for reimbursement exists if the 
type and scope of the repair was expressly agreed to by the book-
ing service or, if the booking service cannot be contacted after 
making reasonable efforts to do so, the repair is necessary and 
appropriate to enable the continuation of the trip and to ensure 
road safety. The costs will be reimbursed by cambio upon presen-
tation of a proper invoice, unless the authorised driver is liable  
for such costs. In case a fuel or charging card does not work accord-
ingly, only fuel or charging costs advanced by the authorised  
driver will be reimbursed by cambio. The receipt must be submit-
ted within four weeks.
11.3. After an accident, the authorised driver must immediately 
inform the police and cambio and must observe the regulations in 
the logbook. Fault in the accident and/or other opposing claims 
may not be acknowledged. In such cases, the authorised driver 
may only continue the trip with the express consent of cambio. 
The obligation to inform the police and cambio also applies in the 
event of theft of the vehicle or vehicle parts. The customer and  
the authorised driver are obligated to assist in the clarification of 
traffic accidents or other damage claims to the owner, to the 
insurance companies and insofar as the customer does not incrimi-
nate himself/herself to authorities and courts. This also includes 
sending an accident report within three days. If the customer or an 
authorised driver breaches the above obligations, in particular  
the obligation to inform the police and cambio without undue 
delay or to cooperate in clarifying the damage, this may – depend-
ing on the degree of fault – lead to further liability under Section 
12., in particular to the lapse of an agreed limitation of liability 
pursuant to Sections 12.2. and 12.6., insofar as the breach of duty 
has affected the determination of the damage or its extent. In the 
event of slightly negligent breaches, in particular in the case of 
delayed submission of the accident report, cambio is entitled to 
charge an appropriate flat fee for expenses. The customer remains 
entitled to prove that less or no damage has occurred.

12. Liability of the authorised driver
12.1. The authorised driver is liable in accordance with the general 
liability rules if he or she damages or steals the vehicle or if vehicle 
parts are lost during the period of use (e. g. boot cover, rear win- 
dow shelf, floor mats, headrests, vehicle keys etc.), if he or she 
causes damages to third parties or their property with the rented 
vehicle or if he or she breaches his/her obligations under this 
contract. The authorised driver is not to soil the vehicle or to leave 
any waste behind. Furthermore, the authorised driver is liable 
according to legal provisions if he or she willfully disregards charge 
level/fuel level and remaining range, thus causing damage to 
cambio. 
12.2. In the event of damage to a vehicle where Section 12.1. is ap- 
plicable, the liability of the authorised driver is limited to the 
deductibles stated in the currently valid price list if the vehicle was 
used in accordance with the contract and the damage was report-
ed immediately, but no later than within 24 hours, unless excluded 
in the following terms. The liability of the authorised driver shall 
also extend, up to the amount of the agreed upon deductible,  
to incidental damage costs such as: appraisal costs, towing costs, 
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18.6. The customer releases cambio from all claims of third parties 
arising from a booking with other vehicle providers, provided 
these are based on fault on the part of the customer and not on 
the part of cambio. The customer is entitled to the assistance of 
cambio, in case another vehicle provider raises unjustified claims.

19. Terms of payment
19.1. Means of payment
Generally, it is possible to use SEPA direct debit as a means of pay- 
ment. However, cambio reserves the right to refer to other means 
of payment which are also exempt from charges, and, if several 
means of payment are available, not to offer certain means of pay- 
ment. There is no entitlement to a certain means of payment.
19.2. SEPA direct debit and delay
The customer authorises cambio to collect all amounts due within 
the scope of the execution of the contract from his or her account 
by direct debit. For SEPA direct debits, cambio informs the customer 
in advance of the amount and the collection date (SEPA advance 
information). This SEPA advance information will be provided at 
least six days before the due date of the amount to be collected. 
The invoice amounts shown are due eight days after the invoice is 
issued. If the amount to be paid is not cashed or is claimed back  
by the bank, due to the customer’s fault, cambio will charge a 
processing fee according to the currently valid price list unless the 
customer can provide evidence that cambio suffered no or signifi-
cantly smaller damage. This does not apply if the transaction is based  
on an error by cambio. Furthermore, cambio may issue a tempo-
rary block (see Section 16.) until payment is received if payment is 
negligently not made within the agreed payment period. After the 
second reminder, cambio will charge a processing fee according  
to the currently valid price list. This does not affect cambios right 
to claim additional damages.

20. Compensation
The customer may only offset against a monetary claim by cambio 
with claims that are legally binding, undisputed, or recognised by 
cambio.

21. General obligations
21.1. The customer undertakes to notify cambio immediately of  
any change of name, address, or bank account details, as well  
as any change in the corresponding data of his or her authorised 
drivers. Upon request, the customer must also provide cambio 
with the name and address of his or her designees.
21.2. The authorised driver undertakes to carry his or her valid 
driving licence with him or her for each trip. In this respect, the 
authorised driver is liable for his own misconduct.

22. Changes to the price list, to the General Terms and  
Conditions and to other components of the contract
22.1. cambio is entitled and obliged to adjust, i. e. increase or de- 
crease, the kilometre prices in accordance with the nominal 
increase/reduction in the event of a change in fuel prices (reserva-
tion of the right to adjust). The conditions of the reservation of the 
right to adjust are set out in the currently valid price list.
22.2. cambio also reserves the right to make reasonable changes to 
any item in the price list in order to balance cost increases if the 
purchase and production costs or the cost elements of taxes, insur-
ance, vehicle financing and used car sales change significantly. In 
the event of a significant reduction of cost according to sentence 1., 
the provision applies accordingly.
22.3. The customer will be notified of changes to the General 
Terms and Conditions in text or electronic form, highlighting the 
changes, at least six weeks before the planned change come into 
effective. Changes will only be made which do not unilaterally 
change the basic balance of service and consideration to the 
detriment of the customer. Therefore, changes are admissible, in 
particular at the emergence of a regulatory gap, through changes 
in the legal situation or jurisdiction or additions and changes to 
the offer by cambio. The changes to the terms and conditions 
offered by cambio only become effective if the customer accepts 
them.

vehicle, which can also be made by previous users (e. g. airbag,  
ASP etc.). cambio is also not responsible for the functionality of the 
fuel or charging cards included in the vehicles or for their accep-
tance at all petrol stations and charging points.
14.3. If a vehicle is not available for the booked period or if the 
vehicle cannot be opened, cambio will pay compensation in accor- 
dance with Sections 6.3.1. and 6.3.2.

15. Contractual penalties
The customer shall pay a contractual penalty if he or she violates  
a provision specified in the General Terms and Conditions and a 
fee is provided for this in the price list. This does not apply if  
the customer can prove that cambio suffered no or significantly 
smaller damage.

16. Blocking and withdrawal of access authorisation
cambio can block one or all access authorisations if: 
•	contact information becomes invalid without prior notice 
	 (e. g., address, phone number, e-mail); 
•	the settlement of a claim between the customer 
	 and cambio is in dispute; 
•	no proper return of the vehicle was made in accordance  
	 with Sections 6.4. and 7.3.;
•	a direct debit is not serviced without prior notice or the customer
	 is in default of payment by more than Euro 75; 
•	or there are reasonable grounds to suspect that the authorised 
	 driver endangers or harms other road users, other customers or 
	 cambio employees.

17. Termination and settlement of the contractual relationship 
after termination
17.1. Either party may terminate the contract at any time by giving 
two weeks’ notice to the end of the month. The right to terminate 
the contract without notice for good cause remains unaffected.
17.2. Any termination must be made in writing.
17.3. Upon termination of the contract, the customer is obliged  
to return all cambio-cards immediately. The obligation to return 
also applies to all other objects and aids that he or she or the 
authorised drivers has received within the scope of the contractual 
relationship.

18. Bookings with other vehicle providers
18.1. The authorised driver, provided he or she owns a cambio-card, 
can instruct cambio to book vehicles in his or her name and for  
his or her account within the cambio group or with other car sharing 
providers or car rental companies listed at cambio-CarSharing.de/
en/ueberall-mobil. cambio will pass on customer data to the coop- 
eration partner on behalf of the authorised driver.
18.2. These bookings are subject to the General Terms and 
Conditions and contractual conditions of the provider, which can 
be viewed on the website of the respective provider.
18.3. cambio reserves the right to offer trips booked through cambio 
with other vehicle providers on the basis of a separate price list. 
This price list is available on the cambio-website and may include 
separate fares and fees. If no separate price list is available, the 
cambio-prices of the tariff chosen by the customer apply. Invoicing 
of trips and other fees with other vehicle providers is done via the 
cambio-invoice. In addition to the fares and fees, the deductible or 
liabilit reduction in the event of a claim for trips booked with  
other vehicle providers through cambio may differ from the cambio- 
price list. If these providers do not offer the same vehicle types  
as cambio, cambio will select a similar vehicle with comparable 
quality and cost features.
18.4. The costs of booking with other vehicle providers will be 
passed on to the customer by cambio without surcharge, unless 
otherwise stated at cambio-CarSharing.de/en/ueberall-mobil.
18.5. cambio is only liable for its own fault during the booking pro- 
cess, but does not assume any warranty or liability for the services 
of other vehicle providers. Customer warranty and liability claims 
relating to the services of other vehicle providers must be settled 
directly with them.
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22.4. The change in the reserved right to make adjustments 
pursuant to Section 22.1. is not a price change as understood in 
Sections 22.2. and 22.3.
22.5. The customer has the right to terminate the contract without 
notice in the event of changes to the General Terms and 
Conditions or to the price list. This customer is expressly informed 
of this right in the notification of change. He or she can only 
exercise this right within 4 weeks after notification of the change.

23. Data protection 
cambio attaches great importance to the protection of the personal 
data of customers and authorised drivers and observes the  
applicable data protection regulations. Customers and authorised 
drivers can find more details in the data protection declaration  
at cambio-CarSharing.de/datenschutz/nutzer.

24. Applicable law and place of jurisdiction for commercial 
and lawful customers
24.1 The business relationship between the customer and cambio 
is subject to German law.
24.2. If the customer is a tradesperson and the business relation-
ship in dispute is attributable to the operation of his trade, the 
registered office of the contracting cambio-company is the place 
of jurisdiction. The same applies to a legal person under public  
law and to assets under public law.

25. Consumer Dispute Settlement Act
The contracting cambio-company is generally not willing or 
obliged to participate in dispute settlement proceedings before a 
consumer arbitration board.

Disclaimer: 
Our general terms and conditions are in German. This translation 
of the original German document is exclusively informational and 
not legally valid.
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